THE CUMBERLAND VALLEY LONG TERM CARE OMBUDSMAN PROGRAM

The Cumberland Valley Long Term Care Ombudsman Program serves 23 licensed long-term care facilities in the Cumberland Valley area. When residents are provided with the proper resources, services, and support they can enjoy a quality of life that enables them to maintain their dignity. The Ombudsman Program works to identify and eliminate barriers and strives to empower the resident by advocating on their behalf.  
It is important for residents of a long-term care facility to have someone they can talk with about their concerns. National statistics show that 50% of nursing home residents have no close relatives; 60% have no regular visitors, and only 20% will ever return home. 

An Ombudsman is an advocate for residents of nursing homes, personal care homes, and family care homes. They protect the rights of residents and promote individual dignity and self-determination. The Ombudsman can also assist you with complaints. All complaints are kept confidential unless you give permission to share your concerns.

Under the federal Older Americans Act, every state is required to have an Ombudsman Program that addresses complaints and advocates for improvements in the long term care system.  Ombudsman responsibilities outlined in the Older Americans Act include:

· Identify, investigate, and resolve complaints made by or on behalf of residents;

· provide information to residents about long-term care services and their rights;

· represent the interests of residents before governmental agencies and seek administrative, legal, and other remedies to protect residents;

· analyze, comment on, and recommend changes in laws and regulations pertaining to the health, safety, welfare, and rights of residents;

· educate and inform consumers and the general public regarding issues and concerns related to institutional long-term care and facilitate public comment on laws, regulations, policies, and actions;

· promote the development of citizen organizations and volunteers to participate in the program;

· provide technical support for the development of resident and family councils to protect the well-being and rights of residents; and

· advocate for changes to improve residents’ quality of life and care.

Ombudsman volunteers are a part of the Ombudsman Program. They attend training that provides them with the knowledge to assist residents in resolving their concerns. Upon completing training volunteers are assigned to a specific facility to spend a minimum of 1 hour each week visiting residents.  The role of the volunteer is to visit with residents, educate them about their rights, and let them know about the services of the Ombudsman. Issues that may seem small to us could mean a great deal to the resident. If you would be interested in being an Ombudsman volunteer in the Cumberland Valley Area please contact Tammy Williams at: 1-800-795-7654 or tammyw@cvadd.org 

